Tiny Tots Day Care
5500 University Parkway
San Bernardino, Ca 92407

November 8, 2011

The Brady Family
222 Mulberry Lane
San Bernardino, Ca 92404

Dear Mr. and Mrs. Brady: veak
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First and foremost, Tiny Tots Day Care would like to thank you for your continued support and

interest in our facility. It is an honor to be able to join Brett in his life long journey to be all that

he can be. We also appreciate the two of you volunteering for our fall festival, and we

appreciate that you were willing to help with the costume making. Honestly, it is parents like

you that make our jobs worthwhile.

As you know, Brett’s behavior specifically in the two months he has been a Tiny Tot member
has been less than satisfactory. As director, | am responsible for the safety and well being of all
of our members, including Brett. We have documented reports of your son causing harm to the
other children as well as staff members. Brett is an adorable child, with a great imagination but
during playtime and other enrichment programs he is not able to get along with other children.
He has bitten over six children, causing one child to have to get stitches.

We have had several conferences with both of you regarding the danger of this sort of behavior
when other members are involved. Being the concerned, reasonable and dedicated parents you
are | am sure you have been working with Brett to improve this behavior, and so have we. It is
unfortunate that despite our efforts we have yet to see positive change in this area. After
careful consideration, | have decided that the Tiny Tots environment may not be the best place
for your child to attend day care. | regret to inform you that as of November 10, 2011 Brett
Brady may no longer be a Tiny Tots Day Care member.
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It is a great loss to us, but we believe that Brett will be better off in an environment more fit to
his individuality. | know how difficult it can be to find child care on such short notice. We
attached a paper with names, phone numbers and addresses within a 10 mile
radius of your home address. We would love to provide a m@ speed

up enroliment at any of these companies. Best wishes to the Brady family, and Happy Holidays!

Director



